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How to access a free blood glucose meter 
You may be eligible to access a free blood glucose meter if you are registered with the NDSS. Find out which meters are suitable for NDSS-
subsidised blood glucose monitoring strips, as well as how to access. 

Supplier Blood glucose 
monitoring strip  

Compatible blood glucose 
meter 

How to access a free blood glucose meter 

Abbott  FreeStyle Lite  FreeStyle Lite 
FreeStyle Freedom Lite 
FreeStyle InsuLinx 

People registered with the NDSS will be able to access a blood 
glucose meter by: 

• contacting their health care professionals at diabetes clinics; 
or 

• calling the FreeStyle Customer Care team on 1800 801 478 
from 8am to 6pm, Monday to Friday AEDT (excluding public 
holidays); or  

• email: ADC-CS.AU@abbott.com (allow up to two working days 
for email responses). 

FreeStyle Optium  Free Style Optium Neo 

mailto:ADC-CS.AU@abbott.com
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Supplier Blood glucose 
monitoring strip  

Compatible blood glucose 
meter 

How to access a free blood glucose meter 

Ascensia 
Diabetes  

CONTOUR NEXT CONTOUR NEXT LINK  
CONTOUR NEXT  
CONTOUR NEXT LINK 2.4  
CONTOUR NEXT ONE  

People registered with the NDSS will be able to access a blood 
glucose meter by: 

CONTOUR NEXT and CONTOUR NEXT ONE blood glucose 
meters 

• calling 1800 289 312; or 

• via the website switchtonext.com.au 
(a blood glucose meter will be delivered free of charge). 

CONTOUR NEXT LINK and CONTOUR NEXT LINK 2.4  

• a blood glucose meter will be distributed to NDSS registrants 
who purchase a compatible Medtronic Insulin Pump System 
and will accompany the NDSS registrant’s insulin pump 
system at no extra cost. 

Spirit 
Healthcare 

GS700 Bionime Rightest GM700S 
Bionime Rightest GM700SB 

People registered with the NDSS can get a Rightest blood glucose 
meter by: 

• contacting their Credentialled Diabetes Educator, GP or other 
health care professional; or  

• calling the Spirit Customer Care Line on 1800 781 018; or  

• email office@spirit-healthcare.com.au; or  

• visiting the website spirit-healthcare.com.au and selecting the 
“contact us” webpage 
(free of charge + postage and handling) 

https://switchtonext.com.au/
mailto:office@spirit-healthcare.com.au
http://www.spirit-healthcare.com.au/
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Supplier Blood glucose 
monitoring strip  

Compatible blood glucose 
meter 

How to access a free blood glucose meter 

Infopia GluNEO GluNEO Meter IGM 1001 A 
GluNEO Meter IGM 1001 B 
GluNEO meter IGM 1001 C 

People registered with the NDSS will be able to access a blood 
glucose meter by: 

• calling 1800 694 636; or 

• visiting the website: infopiaoz.org/contact-us. 

Diabetes educators and diabetes centres can order or contact 
vendor using the portal system: infopiaoz.org/contact-us. 

Genesis 
Biotech  

Lifesmart 2Twoplus  Lifesmart 2Twoplus People registered with the NDSS will be able to access a blood 
glucose meter by: 

• calling 1300 110 155; or 

• email: freemeter@mylifesmart.net.au; or 

• visiting the website: mylifesmart.net.au. 

Nipro  GlucoKey GlucoKey Blood Glucose plus 
Ketone Meter 

GlucoKey Connect Blood 
Glucose plus Ketone Meter 

People registered with the NDSS will be able to access a blood 
glucose meter by: 

• calling GlucoKey Upgrade 1800 451 737 

Pharmaco CareSens N CareSens N 
CareSens N POP 
CareSens N Voice 
CareSens N Premier 

People registered with the NDSS will be able to access a blood 
glucose meter by: 

CareSens N, N POP, N Premier and Dual Devices  

http://www.infopiaoz.org/contact-us
http://www.infopiaoz.org/contact-us
mailto:freemeter@mylifesmart.net.au
http://www.mylifesmart.net.au/
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monitoring strip  

Compatible blood glucose 
meter 

How to access a free blood glucose meter 

CareSens PRO CareSens Dual 
• via endocrinologists, diabetes educators and GPs (where 

stock on hand); or 

• visiting the website pharmacodiabetes.com.au  
(free of charge + postage & handling). 

CareSens N Voice 

Free of charge + postage and handling with the health care 
professional listed above ordering direct from Pharmaco for their 
patient. 

Roche Accu-Chek Guide Accu-Chek Guide  
Accu-Chek Guide Me 

People registered with the NDSS will be able to access an Accu-
Chek Guide Me blood glucose meter by:  
• calling the Customer Care team on 1800 251 816 (toll free); or  

• email: sydney.accu-chekextra@roche.com 

Trividia  TRUE METRIX  TRUE METRIX Meter  
TRUE METRIX AIR Meter  
TRUE METRIX GO Meter  

People registered with the NDSS will be able to access a blood 
glucose meter by: 

• calling 1800 001 351; or 

• email: info@trividiahealth.com.au; or 

• visiting the website trividiahealth.com.au. 

 

http://www.pharmacodiabetes.com.au/
mailto:sydney.accu-chekextra@roche.com
mailto:info@trividiahealth.com.au
http://www.trividiahealth.com.au/

